
Otterfalls Booking Form
New Road Upottery Honiton Devon EX14 9QD Reservations  Freecall  0808 145 2700
tel: 01404 861634 fax: 01404 861706   email: hols@otterfalls.co.uk   www.otterfalls.co.uk

Please telephone before sending your booking to ensure that the cottage and week(s) of your choice are available.
Telephone bookings will be held for five working days, unless accompanied by credit card details. The contract will not
come into effect until the booking form has been received and written confirmation mailed to you. Please note that
holiday balances are due 56 days (8 weeks) before arrival.

How did you hear about us? ______________________________________________________________ 

Names of all members of your party (and age if under 18)

I declare that I am 18 years or over and I accept on behalf of my party the booking conditions which I have read and

understood. Signature.......................................................................................................... Date..................................................................

PAYMENT
A deposit (see below) calculated on the holiday cost is required on booking. If the reservation is 56 days or less before
the holiday commencement date, the full cost of the holiday, including pets and extra requirements, is to be paid.
Payment may be either by credit/debit card or cheque. Cheques should be made payable to Spurtham Leisure Ltd.
For credit/debit card payments, please complete the following:

Please charge my account the sum of £............................ being the deposit/full payment for this booking. I authorise my
holiday balance payment to be debited to my account 56 days before the holiday date.

CARD NUMBER nn nn nn nn  nn nn nn nn  nn nn nn nn  nn  EXPIRY DATE nnnn/    SEC CODE   nn nn

FOR DEBIT CARDS ONLY. COMMENCEMENT DATE nnnn /nn nn ISSUE No. nn nn

NAME of CARDHOLDER..........................................................................................................................................................

ADDRESS (if different from above) ..........................................................................................................................................

...........................................................................................................................................................................................................

Signature ................................................................................................................................... Date ...........................................

BOOKING DEPOSITS

Holiday Cost £150 £151-£300 £301-£500 £501-£750 £751-£1000 £1000+
Deposit  £50 £100 £150 £250 £350 £450

Name_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Address _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ Postcode___________________

Telephone: Home _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Work_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Cottage/Lodge _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Day and Date in _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Day and Date out _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Cot _ _ _ _ _ _ _ _ _ _ _ Hi-Chair___________S/Gate___________

Sofa Bed/Z-Bed _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

Pets(s)_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ 

      



OTTER  FALLS  -  BOOKING CONDITIONS 
 

1 Payment: A deposit (see tariff) is payable on booking.   
This deposit is returnable if the booking is unable to be accepted.  The balance of the holiday cost is 
payable 56 (8 weeks) days prior to the holiday commencement date.  If the reservation is made less 
than 56 days in advance of the holiday commencement date, the full holiday cost is payable on 
booking.  Please note that bookings from persons under 18 cannot be accepted 

 
2 Cancellation:  We strongly recommend the use of cancellation insurance.   

In all cases of cancellation the deposit is forfeited.  Otter Falls will endeavour to re-let the 
holiday unit.  If this is not successful, the Hirer remains responsible for the balance of the hire 

 
3 Booking confirmation 

All bookings must be confirmed on the telephone before completing the Booking Form.  Bookings 
will be held for 5 working days pending receipt of a completed and signed Booking Form and the 
deposit/holiday payment.  Bookings made by telephone using our credit facilities can be confirmed 
immediately.  Booking forms can be downloaded and printed off on www.otterfalls.co.uk 
enquiries/booking form   

 
4 Prices include VAT at the rate in force at the date of printing but are subject to VAT changes 
  
5 Arrivals & Departures 

Lettings, unless otherwise agreed, commence from 4pm on the day of arrival until 10am on the 
day of departure.  Weekly lets commence on Fridays and Saturdays (see individual cottages for 
appropriate commencement day).  Short breaks, unless otherwise agreed, commence on Fridays 
and Mondays 

 
6   Utilities are not included in the accommodation price.  Electricity, gas or oil usage is by meter 

reading and paid for on departure 
 
7 The number of persons occupying the property must not exceed the number booked.  Otter 

falls reserves the right to refuse entry to the entire party if this condition is not observed 
 
8 Otter Falls management reserves the right to decline accommodation to, or expel, any 

occupier or visitor for conduct which, in the opinion of the management, is detrimental to the 
property or to the comfort of guests.  The management reserves the right of access at all times 

 
9 Care of the Property:   The Hirer shall take all reasonable and proper care of the property and its 

furniture, pictures, fittings and effects in or on the property, and leave them in the same CLEAN 
AND TIDY CONDITION at the end of the rental period as at the beginning.   ALL Otter Falls 
properties and public premises are strictly NO SMOKING. The Hirer is legally bound to 
reimburse Otter Falls for replacement, repair or extra cleaning costs on demand 

 
10 Group Bookings:  Otter Falls are unable to accept single sex group bookings.   Mixed party group 

bookings involving three or more properties are subject to a £100 security deposit payable when 
the balance of the holiday is due 8 weeks prior to arrival, or on booking if less than 8 weeks before 
arrival date 

 
11 Pets Information  

Pets are welcome in designated cottages and lodges and are charged at £30/animal/week.  As dogs 
can cause a nuisance to people without them, we ask you to keep your pet on a leash and 
under control.  Designated dog walking areas are provided where your dog may be let off the 
leash.  However, your pet should remain under control at all times. Pets must not be left 
unattended in your accommodation and are not allowed on chairs or in bedrooms 

 
12 Otter Falls do not accept any responsibility for loss or damage to the Hirer’s personal effects 

or property while staying at Otter Falls 
 
13 If the management is prevented by circumstances beyond their control from making the holiday 

accommodation available and cannot provide a suitable alternative, all payments made by the Hirer 
to Otter Falls will be refunded, but no further liability will be accepted 


